North Central Health Care

Person centered. Outcome focused.

What Does It Look Like to Work at NCHC as a

Phlebotomist?

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role

Assisting NCHC residents,
clients, and employees in

specimens for laboratory testing.

Ensuring samples are collected and
processed with attention to detail
and person centered service

in mind

Obtaining, processing, packaging
blood and urine samples from
residents, clients, and employees.
Entering test results. Review and
documentation of environmental
controls (thermometers).
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The Down Side of the Job

Difficult draws.
Non-contiguous work flow
means you have a lot to
remember.

If you cannot work with blood or bodily
fluids, this is not a job you will enjoy.

There is a fair amount of training
needed to succeed in this position, and
many nuances to remember because
of the diversity of our work flow.

Phlebotomy isn't easy and requires a lot
of skill to perform. Clients, patients, and
residents aren't always happy

to have labs drawn and can make the
job difficult at times.

Nuts & Bolts of the Job

4 to 8 hours shifts ranging
from 6 AM to 2 PM.

Exempt from Holidays and
Weekends.

Interacting with patients and clients
from across the entire NCHC
system. 6-10 AM drawing samples
from patients in Mountview Care
Center. 10 AM - 2PM drawing
samples from patients incoming
from Outpatient Services.

Work pace varies from day to day,
dependent on volume of draws.
Expect a continual work pace.

Dress Code: Scrubs

Technology Use

Windows operating ‘
software, TIER &

Matrix (EMR), Marshfield
Clinic Lab interface.

Must be technologically
literate.

Enriching and Fulfilling Lives

Laboratory Services is a vital
diagnostic component in a @
patient's care. Phlebotomists

have a direct effect on the quality of
care a patient experiences, their work
helps nurses and providers make
accurate clinical decisions in the best
interest of the patient.

Phlebotomists see the results of their
work in the clinical decisions made by
their patient's providers,

which has a direct effect on the
trajectory of the patient's care.

Phlebotomists assist in the care of
clients, residents, and staff across the
entire NCHC system and play

a central role in effecting a patients
experience and outcomes.

Orientation, Onboarding & Training

All employees receive general o Q

orientation their first week.

Varies on level of experience, M
but expect at least a couple weeks o

training. Interpretation of urine drug tests,
downloading and documenting temperature
data. New employees must have graduated

from a Certified Phlebotomy Course and
passed their certification exam.

Lives Enriched and Fulfilled.

The Upside of the Job

Direct patient care,
often busy, highly
engaging, helps to be
a critical thinker.

Talking and interacting with clients
and patients.

Building relationships of my
coworkers through teamwork and
cooperation.

Knowing that you play a central role
in a patient's care.

Being a helpful, multifaceted critical
thinker.

Mobility, always busy, my day is
hardly ever the 'same old routine'.
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North Central Health Care

Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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